
Establish Credibility
Anticipate your 

prospects’ pain points 
and use their language 

to demonstrate 
expertise

Access New Information Daily
Call Prep Insights instantly 
enriches your Salesforce 

Account pages with company 
data, strategic insights and 

tactical talking points

Accelerate the Loan Cycle
Complete a more detailed 
analysis of your prospect’s 
operating environment to 

strengthen loan applications

Engage Prospects on Their 
Terms

Become an industry expert by asking 
role-specific questions focused on 

your clients’ business problems

Develop Immediate 
Rapport

Find relevant talking points 
that matter to your clients 
and tailor conversations 

accordingly

How Call Prep Insights help drive bank revenue

Smarter Relationship 
Managers

Engaged Prospects Accelerated Loan Cycle

ibisworld.com 1-800-330-3772 | info@ibisworld.com

Identify Opportunities
Identify cross-selling opportunities 

by using IBISWorld’s data to 
understand the products that suit 
your client based on their industry 

conditions

Challenge Prospects with Key 
Industry Insights

Encourage prospects to think 
differently about their problems and 

consider new opportunities

Empower Lenders with 
Industry-Specific, Customer-Focused 
Questions, Issues and Talking Points

IBISWorld’s Call Prep Insights provide independent analysis on more than 1,400 US 
industries, allowing relationship managers to seamlessly articulate key facts and industry 

trends to their prospects and clients without ever having to leave Salesforce.



Ask questions focused on key roles such as Marketing,
Finance and Strategy, so you can tailor conversations

around the most important problems your client or
prospect is facing.

Understand the operating conditions within your
client’s industry, including any major regulatory or
technology trends, to spark sales conversations 

your clients will actually want to engage in.

Call Preparation Questions Understand Industry Structure

Gain highlights of the top trends occurring in your
client’s industry right now. Quickly get up-to-speed on

what is keeping your client awake at night.

Industry Trends

Recognized as the nation’s most trusted independent source of industry research, 
IBISWorld offers a comprehensive database of unique information and analysis on 
1,400+ industries. With an extensive online portfolio valued for its depth and scope, 
the company equips clients with the insight necessary to make better business 
decisions while saving time and money. IBISWorld Industry Research serves a wide 
range of academic, business, professional service and government organizations 
from its US Headquarters in New York City.

Determine if an industry’s fortunes are rising or falling
and build conversations around how this impacts

your client’s business.

Key Industry Facts
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Industry Risk Score 
Forecast Period: December 31, 2018 
  

 
Risk component Weight Score 
Structural risk 25% 5.70 
Growth risk 25% 6.92 
Sensitivity risk 50% 4.81 
Overall risk   5.56 
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Apr 2015 - Mar 2016 by company revenue
Apr 2012 - Apr 2013 - Apr 2014 - Apr 2015 - Small Medium Large
Mar 2013 Mar 2014 Mar 2015 Mar 2016 (<$10m) ($10-50m) (>$50m)

Liquidity Ratios

Current Ratio 1.4 1.4 1.4 1.5 n/a 1.7 1.4
Quick Ratio 0.6 0.7 0.6 0.6 n/a 0.5 0.7
Sales / Receivables (Trade Receivables 
Turnover) 10.0 11.3 10.4 10.6 n/a 11.2 11.0

Days’ Receivables 36.5 32.3 35.1 34.4 n/a 32.6 33.2
Cost of Sales / Inventory (Inventory Turnover) 3.6 8.0 4.8 4.4 n/a 6.2 5.3

Days’ Inventory 101.4 45.6 76.0 83.0 n/a 58.9 68.9
Cost of Sales / Payables (Payables Turnover) 13.9 12.6 11.0 13.8 n/a 12.4 17.2

Days’ Payables 26.3 29.0 33.2 26.4 n/a 29.4 21.2
Sales / Working Capital 9.6 10.6 10.1 15.4 n/a 11.1 15.4

Coverage Ratios

Earnings Before Interest & Taxes (EBIT) / 
Interest 3.5 4.8 7.1 16.5 n/a 32.9 7.4

Net Profit + Dep., Depletion, Amort. / Current 
Maturities LT Debt 5.1 7.4 2.0 n/a n/a n/a n/a

Leverage Ratios

Fixed Assets / Net Worth 0.4 0.5 0.4 0.3 n/a 0.2 0.3
Debt / Net Worth 2.4 2.3 2.3 1.8 n/a 1.2 3.0
Tangible Net Worth 33.0 21.4 27.0 31.9 n/a 45.2 29.2

Operating Ratios

Profit before Taxes / Net Worth, % 14.2 22.9 36.0 38.0 n/a 46.7 29.3
Profit before Taxes / Total Assets, % 3.9 7.8 8.2 9.9 n/a 23.4 11.4
Sales / Net Fixed Assets 19.6 14.4 15.5 23.0 n/a 40.1 36.5
Sales / Total Assets (Asset Turnover) 1.9 2.0 2.1 2.2 n/a 2.3 2.4

Cash Flow & Debt Service Ratios (% of sales)

Cash from Trading 17.1 20.7 19.4 17.6 n/a n/a n/a
Cash after Operations 2.8 8.1 4.3 5.9 n/a n/a n/a
Net Cash after Operations 2.5 6.7 4.5 5.0 n/a n/a n/a
Cash after Debt Amortization -1.2 2.9 1.3 1.4 n/a n/a n/a
Debt Service P&I Coverage 1.0 3.0 2.0 5.2 n/a n/a n/a
Interest Coverage (Operating Cash) 2.0 10.1 3.7 13.2 n/a n/a n/a

Assets, %

Cash & Equivalents 8.3 11.7 10.3 7.4 n/a 8.3 6.3
Trade Receivables (net) 21.9 23.9 21.3 22.1 n/a 15.6 27.4
Inventory 38.6 28.5 35.2 40.2 n/a 38.7 42.2
All Other Current Assets 4.5 3.1 4.9 2.0 n/a 0.3 3.6
Total Current Assets 73.3 67.2 71.7 71.6 n/a 62.8 79.6
Fixed Assets (net) 18.5 19.8 19.4 17.4 n/a 25.5 13.3
Intangibles (net) 3.5 4.1 5.6 4.0 n/a 2.3 4.1
All Other Non-Current Assets 4.8 8.9 3.3 7.0 n/a 9.4 3.0
Total Assets 100.0 100.0 100.0 100.0 n/a 100.0 100.0
Total Assets ($m) 2,518.5 2,075.8 1,499.9 1,118.7 20.1 111.0 987.6

Liabilities, %

Notes Payable-Short Term 10.9 11.5 13.0 17.8 n/a 10.9 15.9
Current Maturities L/T/D 5.7 3.6 2.9 1.3 n/a 1.2 1.7
Trade Payables 17.2 16.3 18.3 15.7 n/a 16.5 13.9
Income Taxes Payable 0.3 0.1 0.1 n/a n/a n/a n/a
All Other Current Liabilities 18.2 18.9 17.7 18.5 n/a 10.3 22.5
Total Current Liabilities 52.2 50.4 51.9 53.3 n/a 38.9 54.1
Long Term Debt 8.0 10.0 10.9 8.3 n/a 13.3 7.7
Deferred Taxes 0.3 0.3 0.1 n/a n/a n/a n/a
All Other Non-Current Liabilities 2.9 13.7 4.4 2.5 n/a 0.3 4.8
Net Worth 36.5 25.5 32.6 35.9 n/a 47.5 33.3
Total Liabilities & Net Worth ($m) 2,518.5 2,075.8 1,499.9 1,118.7 20.1 111.0 987.6

Maximum Number of Statements Used 45 44 39 33 7 10 16

Industry Financial Ratios

Source: RMA Annual Statement Studies, rmahq.org. RMA data for all industries is derived directly from more 
than 260,000 statements of member financial institutions’ borrowers and prospects.
Note : For a full description of the ratios refer to the Key Statistics chapter online.
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IBISWorld’s Call Prep Insights 

Help Lenders Bring Value to 
Every Conversation


